MEDICATION REFILL POLICY FOR CONCORD CHILDREN'S CLINIC

Medication refills can be requested through your pharmacy or by contacting the clinic directly.
Please keep in mind that it can take up to 48 hours for the clinic to contact your pharmacy for
the medication refill. Please make sure that you give us the name, location and contact # of the
pharmacy where you need us to call your prescription refill.

Please keep in mind that you need to call at least 3 days in advance for prescription refills For
ADD/ADHD appointments. Since these medications are classified as controlled substances, not
all of them can be called in the pharmacy. Prescriptions can either be picked up from the clinic
during regular office hours or we will be happy to mail you the prescription if you provide us with
a self-addressed, stamped envelope.

Please remember to bring a photo id with you when you come to pick up your child’s
prescription.

No refills are called on weekends or after hours. Please call the clinic during regular office hours
to request the medication refill.



